Percy Terrace Bed and Breakfast
Access Statement

Introduction

Our Bed and Breakfast is set in the market town of Alnwick Northumberland and offers two guest rooms. The mid-terrace house is over a hundred and sixty years old and whilst we aim to meet the needs of all our guests there are some period features which might make access difficult for people with limited mobility. We are located on a slight rise and have bedrooms on the first floor. There are therefore 4 steps into the the house and a windy staircase to the bedrooms. Ceilings are high though in most rooms and doors are wider than usual.

Rooms are larger than normal bedrooms but because of the stairs they are not suitable for wheelchair users.

Pre-Arrival

· We are located at the beginning of a narrow street in which cars have to give way to oncoming traffic. Parking is on the street but not always exactly outside the Bed and Breakfast.  Our location is only 2 minutes from the market square of Alnwick and in walking distance to the major attractions that distinguish Alnwick from other towns. The nearest shops are approximately 5 minutes walk away. 
· The nearest bus station is just 5 minutes walk besides Morrisons. Buses  run constantly to all local destinations..

· The nearest railway station is Alnmouth which is approximately 5 miles away. Taxis are usually available at the station but we can book one for you in advance if required.

· There are several local taxi companies; we can make bookings in advance for you..

· Our website www.alnwick-bedandbreakfast.co.uk provides pictures of our accommodation and further information about the services we provide.
· You can contact us by telephone, text, e-mail or fax. Please see the “Contact Information” section of this document for full details.  

Arrival and Car Parking
· Please advise us of your anticipated arrival time so that we can be sure we are here to welcome you.
· To ensure your accommodation is ready we ask that guests do not normally arrive before 2.30pm. Earlier arrival may, however, be possible by arrangement.
· Parking is on the street but not always exactly outside the Bed and Breakfast.
· We offer assistance with luggage.
Main Entrance
· There are four  steps of 9 inches  highup to the front door with no handrail
· The front door is normally closed so please knock on your arrival.
Guest Accommodation – Public Areas
· The Bed and Breakfast is long and on 2 floors. The dining room is downstairs at the foot of the stairs to the guest bedrooms. The 2 guest bedrooms and private bathroom are upstairs on 2 different levels.  
· The hallway leads to the staircase
· There are 9 stairs which then turn, rise 4 more to a small landing outside the bathroom. 2 more stairs rise to the bathroom. There are 4 more stairs leading to a large landing on which are the 2 bedrooms. The stairs are carpeted. 
· We have two guest bedrooms which are both on the first floor (please see section “Bedrooms” for more information).

· The Bed and Breakfast is centrally heated throughout but temperatures can be adjusted in each room to suit individual requirements.

 Dining Room
· Guests are welcome to use the dining room at any time.

· The dining room has one sofa. Chairs from the breakfast tables can be moved to the sofa but space is limited. 
· Breakfast is served in the dining room.

· The dining room is carpeted. 
Guest Bedrooms
· Both bedrooms are on the first floor and are carpeted throughout.

· There are en suite facilities in one bedroom consisting of a shower, WC and wash basin. 
· Tea and coffee facilities are provided.
· There is a TV, digital box and DVD player.
· On request we also provide a hair dryer, torch, sewing materials, a selection of books and magazines and a basic first aid kit.
· Our beds are made with blankets and sheets. All pillows are synthetic
· We also provide an extra blanket in each bedroom.
· There is a wardrobe, chest of drawers, a chair and dressing table in each room.
· Our bedrooms are not large enough to accommodate additional seating.
· There is a folder in each bedroom which contains further information about the Alnwick area and details of emergency contacts including doctors and hospitals.
Bedroom Double Ensuite
· Bedroom 1 is to the left at the top of the stairs. 
· This room has a 4ft 6in double bed with access from both sides.
Bedroom 2 Family Room
· Bedroom 2 is also to the left at the top of the stairs.

· This room provides one queen size double bed, accessible from both sides and one 3 foot single, accessible from one side only.
Guest Bathroom
· Access is via 2 stairs from the small landing. The bathroom is roomy with a large shower and a roll top bath. There are no handrails in the shower, on the bath, or near the toilet.
Additional Information
.

· In the event of a fire we will call loudly. Please advise us if you have a hearing impairment and might not hear this.

· The building can be evacuated via the front door at the bottom of the stairs. In an emergency there is also an exit via our kitchen which is to the left at the bottom of the stairs.

· We do not permit smoking in the house.
· We are happy to cater for special diets or any particular likes or dislikes. Please advise us of these before your arrival.

· We are happy to refrigerate any medication. We can also keep any perishables in our fridge for a limited period.

· Mobile phone reception inside is generally ok but in some of the surrounding area there is a poor signal.

Contact Information

· Address: 3 Percy Terrace, Alnwick, Northumberland NE66 1AF
· Telephone/fax number: is 01665-606867. When we are away from home this number is diverted to our mobile phone.

· Mobile Phone: O7905 352644
· E-mail address: bookings@alnwick-bedandbreakfast.co.uk
· Website: www.alnwick-bedandbreakfast.co.uk
· We are open all year but do take some off during the winter.
If you require further details or have any comments about the services we provide do not hesitate to contact us.
